
 

 

Volunteer Roles at The MoonWalk London 

Volunteering with Walk The Walk offers you the chance to experience something 
truly unique, fun and challenging. By donating your support, skills and the best of 
all… your precious and invaluable gift of time. In return, you will meet some amazing 
people, help raise millions of pounds for breast and other cancers and have the 
most incredible time at one of London’s most iconic events! 

Need some inspiration to help you decide what role you might enjoy? Well look no 
further! Have a read through of some of our featured roles for a taste of what’s on 
offer. No experience is necessary, simply request your role preference on 
the Volunteer Registration Form. Tell us about any experience or transferable skills 
you may have, list what you’d like to do and we’ll do our best to allocate what you 
have asked for. 

HOT TIP!  

If you’re supporting a Walker, make sure you fill in their challenge on your form so we 
can plan for you to watch them cross the Finish Line. 

Route Marshals 

The official MoonWalk hype squad lifting Walkers spirits, cheering all the way! 
Situated in a designated Zone, Route Marshals help Walker’s progress safely and in 
the right direction, answering queries, request assistance and work with the Police 
and Security to manage busy junctions. A lively and fun role, one we know Walkers 
appreciate to get them through the night! 

Cyclists 

A crucial MoonWalk resource helping Route Marshals in busy areas providing a rapid 
response to any non-medical issues. Designated Front and Backmarker teams (for 
Full and Half Moon challenges) are the eyes and ears out on the route, notifying the 
Call Centre of where Walkers are at all times. This role is not for the faint-hearted! 
30+ miles will easily be covered throughout the night. Volunteers need to supply 
their own bike and safety equipment. 
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Drivers 

Love driving or have experience of driving through the busy streets of London? Then 
look no further, this role is for you! Working in pairs, the driving teams transfer Route 
Marshals to and from their Zones and return retired Walkers to MoonWalk Arena. 
Following the MoonWalk route, drivers smile and wave to every Walker they see, 
must be aged 25 and hold a full, clean driving licence. 

Coach Marshals 

Responsible for ensuring that Volunteers are not only dropped off and collected on 
time and at the correct location, Coach Marshals keep Volunteers buzzing and raring 
to go when on board our coaches. 

Call Centre 

The Call Centre is the beating heart of the MoonWalk, reacting and responding to 
any queries that are raised throughout the event. Located off-site, the Call Centre 
answers the Volunteer Hotline as well as calls round to the rest of the Volunteer 
family throughout the night to find out how they are getting on. 

Baggage 

Thousands of bags are quite a sight to behold and take some serious organising! 
Volunteers register, secure and return baggage to Walkers at the end of their 
challenge.   

Meet & Greet 

The first faces Walkers and Volunteers see as they approach Clapham Common. Big 
smiles and waves are a must from the Meet & Greet Team, welcoming and guiding 
eager Walkers across Clapham Common into MoonWalk Arena. 

Directional 

Experience the incredible buzz and atmosphere of thousands of Walkers arriving at 
Clapham Common. Friendly and welcoming faces support Walkers as they navigate 
their way around MoonWalk Arena, getting into the MoonWalk spirit! 

 

 

 



 

Entrance Gate/Start Line 

As the nerves and excitement builds, the priority for the Entrance Gate/Start Line 
team is ensure everyone enters the MoonWalk safely and efficiently. Working with 
Security, helping Walkers as they arrive, managing queues and handing out start 
wave wristbands ahead of ‘show time’… clapping and cheering Walkers as they head 
off out onto their challenge. 

Finish Line 

Once Walkers are on their way, the Start Line magically turns into the Finish Line. 
Welcoming back tired but euphoric Walkers, handing out medals and congratulating 
them on completing their challenge is incredibly moving and rewarding. 

Service Stations 

Walking a marathon is hungry and thirsty work and with multiple Service Stations 
along the route, Volunteers cheer on Walkers, hand out water or fruit snacks, 
manage queues, keep the area clear of rubbish and keep everyone moving. 

Clean & Recycling 

Located in MoonWalk Arena, this is a great (and vital!) role if you need to have a sit 
down every so often. A very sociable position, chatting with Walkers, collecting litter 
and recycling, keeping the MoonWalk site tidy for all. 

Pop-Up Shop 

Our infamous Pop-Up Shop is a very popular part of the MoonWalk. From selling bra 
pins, hoodies and hats to water bottles… the Pop-Up Shop offers a variety Walk the 
Walk items to purchase and some can be obtained for a donation. With thousands 
of Walkers keen to buy merchandise, this is a fun and super busy area as our merch 
flies off the shelves! 

Volunteer Tent 

With more than 600 Volunteers passing through the Volunteer Tent over the course 
of The MoonWalk, Volunteers help to prepare everyone for the night ahead. With 
several different roles available, this is the perfect job for anyone who may need 
access to toilet facilities or a sit down. 

 


